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APPENDIX A 

Western Digital Sales Offices-Domestic 

California 

Minnesota 

8105 Irvine Center Drive 

8120 Penn Ave South, Suite 158 

Irvine, CA92718 

Bloomington, MN 55431 

Phone: 714.932.5000 

Phone: 612.888.7250 

Fax: 714.932.6294 

Fax: 612.888.7655 

800 East Middlefield Road 

New Jersey 

Mountain View, CA 94043 

6 Century Drive, 2nd Floor 

Phone: 415.335.2576 

Parsippany, NJ 07054 

Fax: 415.968.1747 

5706 Corsa Avenue, Suite 206 

Phone: 201.285.1112 

Fax: 201 .285.9673 

Westlake Village, CA 91361 

Ohio 

Phone: 818.991.2556 

River Street Building 

Fax: 818.706.3705 

33 River Street 

Chagrin Falls, OH 44022 

14550 Twin Peaks 

Phone: 216.247.7300 

Poway, CA 92064 

Phone: 619.748.5966 

Fax: 216.247.7387 

Fax: 619.748.7722 

Oklahoma 

7136 South Yale, Suite 336 

Georgia 

Tulsa, OK 74136 

1200 Ashwood Parkway, Suite 550 

Phone: 918.496.3658 

Atlanta, GA 30338 

Phone: 404.394.1480 

Fax: 918.492.4103 

Fax: 404.394.9166 

Oregon 

5815 SW 59th Court 

Illinois 

Portland, OR 97221 

N.W. Corporate Center 

Phone: 503.246.9578 

2500 West Higgins Rd., Suite 1165 
Hoffman Estates, IL 60195 

Fax: 503.246.9734 

Phone: 708.882.8731 

Texas 

Fax: 708.882.9079 

9442 Capital of Texas Hwy. North, Suite 690 
Austin, TX 78759 

Maryland 

Phone: 512.343.8544 

1682 East Gude Drive, Suite 304 
Rockville, MD 20850 

Fax: 512.343.0521 

Phone: 301.294.9366 

15851 Dallas Parkway, Suite 855 

Fax: 301 .294.2241 

Dallas, TX 75248 

Phone: 214.991.6800 

Massachusetts 

100 Corporate Place, Suite 302 

Fax: 214.991 .7391 

Peabody, MA01960 

1235 North Loop West, Suite 300 

Phone: 508.535.5914 

Houston, TX 77008 

Fax: 508.535.5999 

Phone: 713.863.8010 

Fax: 713.863.9034 
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Western Digital Sales Offices^-lnternational 


Australia 

49 MLC Center, Suite 5 
Martin Place 
Sydney 2000 

New South Wales 
Australia 

Phone: 011 .61 .2.357.2535 
Fax: 011.61.2.2382220 

Canada 

Western Digital Canada Corporation 

50 Burnhamthorpe Road West, Suite 700 
Mississauga, Ontario 

Canada L5B 3C2 
Phone: 416.566.4702 
Fax: 416.566.4711 

Western Digital Canada Corporation 

1 Holiday Road 

Tour Est, Suite 135 

Pointe Claire, Quebec 

Canada H9R 5N3 

Phone: 514.697.1532 

Fax: 514.697.5115 

France 

Western Digital Corporation 
Parc Club "Orsay Universite" 

Baitment N 
3 Rue Jean Rostand 
91893 Orsay Cedex, France 
Phone: 011.331.69.85.5757 
Fax: 011.331.69.85.3910 

Germany 

Western Digital Deutschland GMBH 
Zamdorfer Strasse 26 
D-8000 Munich 80, West Germany 
Phone: 011.49.89.922.0060 
Fa:Jc: 011.49.89.922006.39 

Hong Kong 

Western Digital Hong Kong, Limited 
807-810, 8/F Tower 3 
China Hong Kong City 
33 Canton Road 
Tsimshatsui, Kowloon 
Hong Kong 

Phone: 011.852.736.5123 
Fax: 011.852.736.5070 


Japan 

Western Digital Japan, Limited 
8th Floor Dal-44 KOWA Building 
1-2-7, Higashiyama, Meguro-Ku 
Tokyo 1 53, Japan 
Phone: 011.81 .3.791.2001 
Fax: 011.81.3.791.4210 

Korea 

Western Digital Korea 
Hanjin Building, 6th Floor 
169-11, Samsung-Dong 
Kangnam-Ku, Seoul 135 
Korea 

Phone: 011.822.554.0504 
Fax: 011.822.554.4927 

Singapore 

Western Digital (S.E. Asia) PTE Limited 
750 B Chai Chee Road 
Singapore, 1646 
Phone: 011.65.448.4700 
Fax: 011.65.448.3042 

Sweden 

Western Digital Sweden 
Karlavagen 1 8 
S1 1486 

Stockholm, Sweden 
Phone: 011.46.8.614.5050 
Fax: 011.46.8.614.5150 

Taiwan 

Western Digital Taiwan Co., Limited 
205 Tun Hwa North Road, Room 1103 
Taipei, Taiwan R.O.C. 

Phone: 011.886.2.717.4775 
Fax: 011.886.2.717.4774 

United Kingdom 

Western Digital Limited 
The Old Manor House 
1 7 West Street 

Epsom, Surrey, U.K. KT18 7RL 
Phone: 011.44.372.742955 
Fax: 011.44.3727.26022 
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APPENDIX B 

Western Digital Corporation Distributors 


ASIA 

Manitoba 

Contact the local Western Digital 

Zentronics 

Sales Office for the most current 

Saskatoon 

name and phone number. 

AUSTRALIA 

Phone: (306) 955-2202 
Fax: (306) 244-3731 

Contact the local Western Digital 

Zentronic 

Sales Office for the most current 

Winnipeg 

name and phone number. 

CANADA 

Phone: (204) 694-1957 
Fax: (204) 633-9255 

Semad 

Ontario 

Phone: (416) 475-3922 

Semad 

Ottawa 

Zentronics 

Phone: (613) 727-8325 

Phone: (800) 661-6241 

Fax: (613) 727-9489 

Alberta 

Zentronics 

Zentronics 

Ottawa 

Calgary 

Phone: (61 3) 226-8840 

Phone: (403) 295-8838 

Fax: (403) 295-8714 

Fax: (613) 226-6352 

Semad 

Semad 

Toronto 

Calgary 

Phone: (416) 475-3922 

Phone: (403) 252-5664 

Fax: (403) 255-0966 

Fax: (416) 475-4158 

Zentronics 

Zentronics 

Toronto 

Edmonton 

Phone: (416) 564-8600 

Phone: (403) 484-1669 
Fax:(403)484-1689 

Fax: (416) 564-6277 

Quebec 

British Colombia 

Zentronics 

Semad 

Quebec 

Vancouver 

Phone: (418) 654-1077 

Phone: (604) 420-9889 

Fax: (604) 420-0124 

Fax: (418) 654-2958 

Zentronics 

Zentronics 

Montreal 

Vancouver 

Phone: (514) 737-9700 

Phone: (604) 273-5575 

Fax: (604) 273-2413 

Fax: (514) 737-5212 

Semad 

Montreal 

Phone: (514) 694-0860 
Fax: (514) 694-0965 


B-1 





APPENDIX B - WESTERN DIGITAL DISTRIBUTORS 


EUROPE 

Contact the local Western Digital 
Sales Office for the most current 
name and phone number. 

USA 

Almac Electronics Corporation 
Phone: (800) 426-1410 

Anthem Electronics 
Phone: (800) 359-3502 

Hall-Mark Electronics 
Phone: (214) 343-5000 

JACO-QC 

Phone: (214) 733-4300 

Pioneer Technologies 
Phone: (800) 227-1693 

Pioneer Standard 
Phone: (216) 587-3600 

Wyle 

Phone: (800) 388-9953 

Alabama 

Hall-Mark 

Huntsville 

Phone: (205) 837-8700 
Fax: (205) 830-2565 

Pioneer Technologies 
Huntsville 

Phone: (205) 837-9300 
Fax: (205) 837-9358 

Arizona 

Wyle 

Phoenix 

Phone: (602) 437-2088 

Hall-Mark 

Phoenix 

Phone: (602) 437-1200 
Fax: (602) 437-2348 

Anthem 

Phoenix 

Phone: (602) 966-6600 
Fax: (602) 966-4826 


California 

Wyle 

Los Angeles 
Phone: (818) 880-9000 

Hall-Mark 
Los Angeles 
Phone: (818) 773-4500 
Fax: (818) 773-4555 

Anthem 
Los Angeles 
Phone: (818) 775-1333 
Fax: (818) 775-1302 

Anthem 
San Diego 

Phone: (619) 453-9005 
Fax: (619) 546-7893 

Wyle 

San Diego 

Phone: (619) 565-9171 

Hall-Mark 
San Diego 

Phone: (619) 268-1201 
Fax: (619) 268-0209 

Wyle 

Irvine 

Phone: (714) 863-9953 

Hall-Mark 

Irvine 

Phone: (714) 727-6000 
Fax: (714) 730-0543 

Anthem 

Irvine 

Phone: (714) 768-4444 
Fax: (714) 380-4747 

Wyle 

Santa Clara 
Phone: (408) 727-2500 

Hall-Mark 
Bay Area 

Phone: (408) 432-4000 
Fax: (408) 432-4044 
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Anthem 
San Jose 

Phone: (408) 453-1200 
Fax: (408) 452-2281 

Pioneer Technologies 
San Jose 

Phone: (408) 954-9100 
Fax: (408) 954-9113 

Hall-Mark 
Sacramento 
Phone: (91 6) 624-9781 
Fax: (916) 961-0922 

Anthem 
Sacramento 
Phone: (916) 624-9744 
Fax: (916) 624-9750 

Wyle 

Sacramento 
Phone: (916) 638-5282 

Colorado 

Hall-Mark 

Denver 

Phone: (303) 790-1662 
Fax: (303) 790-4991 

Anthem 

Denver 

Phone: (303) 790-4500 
Fax: (303) 790-4532 

Wyle 

Denver 

Phone: (303) 457-9953 
Anthem 

Colorado Springs 
Phone: (719) 597-4205 
Fax: (719) 597-3207 

Connecticut 

Hall-Mark 
Connecticut 
Phone: (203) 271-2844 
Fax: (203) 272-1704 


Anthem 
Connecticut 
Phone: (203) 575-1575 
Fax: (203) 596-3232 

Pioneer Standard 
Connecticut 
Phone: (203) 853-1515 
Fax: (203) 838-9901 

Delaware 

Hall-Mark 

Delaware 

Phone: (609) 235-1900 
Fax: (609) 235-3381 

Florida 

Hall-Mark 

Orlando 

Phone: (407) 830-5855 
Fax: (407) 767-5002 

Pioneeer Technologies 
Orlando 

Phone: (407) 834-9090 
Fax: (407) 834-0865 

Hall-Mark 
Ft. Lauderdale 
Phone: (305) 971-9280 
Fax: (305) 971-9339 

Pioneer Technologies 
Ft. Lauderdale 
Phone: (305) 428-8877 
Fax: (305) 481-2950 

JACO-QC 

Tampa 

Phone: (813) 628-4665 
Fax: (813) 626-8185 

Pioneer Technologies 
Tampa 

Phone: (813) 536-0445 
Fax: (813) 531-5037 

Anthem 

Tampa 

Phone: (81 3) 797-2900 
Fax: (813) 796-4880 
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Hall-Mark 
St. Petersburg 
Phone: (813) 541-7440 
Fax: (813) 544-4394 

Georgia 

Pioneer Technologies 
Georgia 

Phone: (404) 448-1711 
Fax: (404) 446-8270 

JACO-QC 

Norcross 

Phone: (404) 449-9508 
Fax: (404) 449-0275 

Hall-Mark 

Atlanta 

Phone: (404) 623-4400 
Fax: (404) 476-8806 

Anthem 

Georgia 

Phone: (404) 458-2261 
Fax: (404) 458-2096 

Illinois 

Anthem 

Illinois 

Phone: (708) 884-0200 
Fax: (708) 884-0480 

Hall-Mark 

Chicago 

Phone: (312) 860-3800 
Fax: (312) 860-0239 

Pioneer Standard 
Chicago 

Phone: (708) 495-9680 
Fax: (708) 495-9831 

Indiana 

Hall-Mark 
Indianapolis 
Phone: (317) 872-8875 
Fax: (317) 876-7165 

Pioneer Standard 
Indiana 

Phone: (317) 573-0880 
Fax: (317) 573-0979 


Kansas 

Anthem 

Kansas 

Phone: (91 3) 599-1528 
Fax: (913) 599-1325 

Hall-Mark 
Kansas City 
Phone: (913) 888-4747 
Fax: (913) 888-0523 

Maryland 

Anthem 

Maryland 

Phone: (301) 995-6640 
Fax: (301) 381-4379 

Hall-Mark 

Baltimore 

Phone: (301) 988-9800 
Fax: (301)381-2036 

Pioneer Technologies 
Maryland 

Phone:(301)921-0660 
Fax: (301)921-4255 

Massachusetts 

Wyle 

Boston 

Phone: (617) 272-7300 
Fax: (617) 272-6809 

Hall-Mark 

Boston 

Phone: (508) 667-0902 
Fax: (508) 667-4129 

Anthem 
Massachusetts 
Phone: (508) 657-5170 
Fax: (508) 657-6008 

Pioneer Standard 
Massachusetts 
Phone: (61 7) 861-9200 
Fax: (617) 863-1547 

Michigan 

Hall-Mark 

Detroit 

Phone: (313) 462-1205 
Fax: (313) 462-1830 
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Anthem 

Michigan 

Phone: (313) 347-4090 
Fax: (313) 591-7205 

Pioneer Standard 
Michigan 

Phone: (313) 525-1800 
Fax: (313) 427-3720 

Pioneer Standard 
W. Michigan 
Phone: (616) 698-1800 
Fax: (616) 698-1831 

Minnesota 

Hall-Mark 
Minneapolis 
Phone: (612) 941-2600 
Fax: (612) 941-5778 

Anthem 

Minnesota 

Phone: (612) 944-5454 
Fax: (612) 944-3045 

Pioneer Standard 
Twin Cities 

Phone: (612) 944-3355 
Fax: (612) 944-3794 

Missouri 

Hall-Mark 
St. Louis 

Phone: (31 4) 291-5350 
Fax: (314) 291-0362 

Pioneer Standard 
St. Louis 

Phone: (314) 432-4350 
Fax: (314) 432-4854 

New Jersey 

Anthem 
New Jersey 
Phone: (201)227-7960 
Fax: (201) 227-9246 

Hall-Mark 
N. New Jersey 
Phone:(201)515-3000 
Fax: (201) 515-4475 


Hall-Mark 
S. New Jersey 
Phone: (609) 235-1900 
Fax: (609) 235-3381 

Pioneer Standard 
New Jersey 
Phone: (201) 575-3510 
Fax: (201) 575-3454 

New York 

Anthem 
New York 

Phone: (516) 864-6600 
Fax: (516) 493-2244 

Hall-Mark 
Long Island 

Phone: (516) 737-0600 
Fax: (516) 737-0838 

Pioneer Standard 
Woodbury 

Phone: (516) 921-8700 
Fax: (51 6) 921-2143 

Pioneer Standard 
New York 

Phone: (607) 722-9300 
Fax: (607) 722-9562 

Pioneer Standard 
Rochester 

Phone: (71 6) 381-7070 
Fax: (716) 381-5955 

Hall-Mark 

Rochester 

Phone: (716) 425-3300 
Fax: (71 6) 425-7195 

North Carolina 

JACO-QC 

Raleigh 

Phone: (919) 876-7767 
Fax: (919) 876-6964 

Hall-Mark 

Raleigh 

Phone: (91 9) 872-0712 
Fax: (919) 878-8729 
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Pioneer Technologies 
Raleigh 

Phone: (919) 544-5400 
Fax: (919) 544-5885 

Pioneer Technologies 
Charlotte 

Phone: (704) 527-8188 
Fax: (704) 522-8564 

Ohio 

Hall-Mark 

Columbus 

Phone: (614) 888-3313 
Fax: (614) 888-0767 

Anthem 

Columbus 

Phone: (614) 888-8707 
Fax: (614) 888-8705 

Hall-Mark 

Cleveland 

Phone: (216) 349-4632 
Fax: (216) 248-4803 

Pioneer Standard 
Cleveland 

Phone: (216) 587-3600 
Fax: (216) 587-3906 

Pioneer Standard 
Dayton 

Phone: (513) 236-9900 
Fax: (513) 236-8133 

Oklahoma 

JACO-QC 

Tulsa 

Phone: (918) 664-8812 
Fax: (918) 664-8515 

Hall-Mark 

Tulsa 

Phone: (918) 254-6110 
Fax: (918) 254-6207 

Oregon 

Anthem 

Portland 

Phone: (503) 643-1114 
Fax: (503) 626-7928 


Wyle 

Portland 

Phone: (503) 643-7900 

Almac 

Portland 

Phone: (503) 629-8090 
Fax: (503) 645-0611 

Pennsylvania 

Hall-Mark 
E. Pennsylvania 
Phone: (609) 235-1900 
Fax: (609) 235-3381 

Anthem 

Delaware Valley 
Phone: (215)443-5150 
Fax: (215) 675-9875 

Pioneer Technologies 
Delaware Valley 
Phone: (215) 674-4000 
Fax: (215) 674-3107 

Pioneer Standard 
Pittsburgh 

Phone: (412) 782-2300 
Fax: (412) 963-8255 

Texas 

Wyle 

Dallas 

Phone: (214) 235-9953 

Anthem 

Dallas 

Phone: (214) 238-7100 
Fax: (214) 238-0237 

Hall-Mark 

Dallas 

Phone: (214) 553-4300 
Fax: (214) 553-4395 

JACO-QC 

Dallas 

Phone: (214) 733-4300 
Fax: (214) 250-0216 
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Pioneer Standard 
Dallas 

Phone: (214) 836-7300 
Fax: (214) 490-6419 

Hall-Mark 

Houston 

Phone:(713)781-6100 
Fax: (713) 953-8420 

Wyle 

Houston 

Phone: (713) 879-9953 

Anthem 

Houston 

Phone: (713) 240-4555 
Fax: (713) 240-1329 

JACO-QC 

Houston 

Phone: (713) 240-2255 
Fax: (713) 240-6988 

Pioneer Standard 
Houston 

Phone: (713) 495-4700 
Fax: (71 3) 495-5642 

Pioneer Standard 
Austin 

Phone: (512) 835-4000 
Fax: (512) 835-9829 

Hall-Mark 

Austin 

Phone: (512) 258-8848 
Fax: (512) 258-3777 

JACO-QC 

Austin 

Phone: (512) 835-0220 
Fax: (512) 339-9252 

Wyle 

Austin 

Phone: (512) 345-8853 


Utah 

Anthem 
Salt Lake City 
Phone: (801) 973-8555 
Fax: (801) 973-8909 

Wyle 

Salt Lake City 
Phone: (801) 974-9953 

Washington 

Almac 

Seattle 

Phone: (206) 643-9992 
Fax: (206) 643-9709 

Anthem 

Seattle 

Phone: (206) 483-1700 
Fax: (206) 486-0571 

Wyle 

Seattle 

Phone: (206) 881-1150 

Hall-Mark 

Seattle 

Phone: (206) 547-0415 
Fax: (206) 632-4814 

Almac 

Spokane 

Phone: (509) 924-9500 
Fax: (509) 928-6096 

Washington DC 

Pioneer Technologies 
Washington 
Phone: (301) 921-0660 
Fax: (301) 921-4255 

Wisconsin 

Hall-Mark 

Milwaukee 

Phone: (414) 797-7844 
Fax: (414) 797-9259 

Pioneer Standard 
Wisconsin 

Phone: (414) 784-3480 
Fax: (414) 784-8207 
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APPENDIX C 

Literature Order Information 


Individual device data sheets are periodically pub- 
lished with updated information. Following are the 
order numbers for the data sheets. Also available 
are the device application notes listed below. 

System Logic Data Sheets: 


Title 

FE3001 

FE3001A 

FE3010C 

FE3021 

FE3021A 

FE3031 

FE3031A 

WD16C451/551 ... 
WD16C452/552 ... 

WD16C550 

WD6000 

WD6010 

WD6020 

WD6022 

WD6030 

WD75C10/76C10/LP 

WD76C20 

WD76C30 


Order Number 

I0500 

10501 

I0520 

I0503 

I0505 

I0504 

I0505 

C0310 

C0312 

C0308 

10541 

10542 

10544 

10545 

10546 

10526 

10522 

10246 


Systems Logic Application Notes: 


A0 108 


Imaging Data Sheets; 

Order Number 

P0855 

P0540 

P0542 

P0548 

P0546 

P0919 

....... P0858 

Imaging Application Notes: 


Title 

PVGA1A 

WD90C00 

WD90C10 

WD90C11 

WD90C20 

WD90C61 

WD9500 


WD90CXX 


A0109 


Storage Data Sheets; 
Title 

ADS10C00A 

WD10C23 

WD33C92A 

WD33C93A 

WD33C93B 

WD37C65C 

WD42C22A 

WD42C22C 

WD57C65 

WD60C40 

WD60C80 


Order Number 

S0521 

S0227 

S0231 

S0228 

S0229 

S0702 

S0244 

S0344 

S0242 

S0240 

S0434 


WD7600 
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Storage Application Notes: 


To order, supply the following information: 


ADS10C00/A : .A0102 

WD10C2XX A0103 

WD37C65A/B/C A0104 

WD42C22A/B/C A0105 

WD57C65 A0106 

WD33C9XX A0107 


Name 

Company 

Address 

City State ^Zip. 

Country 

Phone 

Order number Title 


LAN Data Sheets: 


Title 

WD83B692 . 
WD83C584 . 
WD83C593 . 
WD83C690 . 
WD83C691A 


Order Number 

C0523 

C0204 

C0176 

C0523 

C0523 


Mail To: 

Western Digital Corporation 
Literature Distribution Services 
81 05 Irvine Center Drive 
Irvine. CA92718 


LAN Applications Notes: 

WD16C4X A0110 


Fax To: 

714.932.6498 

Phone To: 

714.932.4900 
800.832.4778 (USA) 
800.448.8470 (Canada) 


C-2 





WESTERN DIGITAL 


WESTERN DIGITAL CORPORATION 
8105 IRVINE CENTER DRIVE 
IRVINE. CALIFORNIA 92718 

FOR SERVICE AND LITERATURE, CALL; 
714.932.4900 1 .800.832.4778 IN U S A. 
1.800.448.8470 IN CANADA 
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